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June 5, 2023 

 

To Whom It May Concern: 

 

RE: Letter of Endorsement and Support 

 

If you are looking for a high quality, standards-based, intervention and academic support program, 

Progress Learning is an excellent choice. As the former Chief Academic Officer and now as the 

Director of Intervention and Strategic Supports, I have frequently led the purchase of academic 

programs and intervention resources. After countless program evaluations and program reviews, 

both as individuals and as system-wide educators at the school and district levels, we all rated 

Progress Learning as stellar in all academic and student support areas.  Furthermore, as a result 

of its effectiveness in our system, every team member at every level recommended Progress 

Learning as the academic product we simply could not afford to lose.   

 

Upon coming to Montgomery from another system in the state, I was overjoyed to find Progress 

Learning (then USA Test Prep) as an option.  The products are second to none and the level of 

customer service and professional learning support are exemplary.  We, as an entire school system, 

love the fact that we have a dedicated account representative rather than having to call an 800 

number or submit a generic website inquiry whenever questions exist. If you are looking for an 

academic support partner that is responsive to requests, willing to go the extra mile to ensure that 

academic inquiries are met and focused on helping you to achieve the desired academic results 

every student deserves to obtain, you have your solution.  

 

Progress Learning has always been beneficial in helping me as a district leader ensure learning 

progress in our system and I can say firsthand that I have witnessed the Progress Learning mission; 

that is to help ensure all students master state standards by empowering educators with 

personalized teaching tools and support. I can also validate that the solutions provided does 

connect through innovative and engaging resources at every grade level, from Early Elementary 

to College and Career Readiness. As a result of the exemplary experiences that I have encountered 

in Montgomery Public Schools and throughout my lifetime engagement, I am an endorser of 

Progress Learning.  

 

If I can answer any questions about my experience with Progress Learning, please feel free to 

reach out at a time of your earliest convenience. Best wishes and great results await! 

 

Sincerely,  

 
Bernard Mitchell 
 

Bernard Mitchell, Intervention and Strategic Supports 

Montgomery County Board of Education         
307 South Decatur Street • P.O. Box 1991 • Montgomery, AL 36102-1991       

Phone (334) 223-6700 • Fax (334) 269-3076  
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